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 TO A POTENTIAL EDUCATOR, 
 

I am greatly interested in pursuing a learning opportunity 
with your company. As a student at NSCC in the IT Systems 
Management and Security program and having a Bachelor of Arts 
in Psychology and Linguistics, I already have a unique skill set that I 
believe aids in innovation. I have also demonstrated, as a diligent 
student, my commitment and work ethic in any task I am given. 

Along with academic experience, my work experience has 
also aided me in furthering my development as a professional. As a 
Customer Service Manager, I solve problems, (including IT 
problems,) and wear many hats and I’m happy to do so. Staying 
busy, constantly being challenged, and ultimately being open to 
learning every day are what keep me successful in my role. 

I am very excited to continue learning and plan to do so far 
beyond my work terms and my diploma. I believe my 
demonstrated determination and work ethic would make me an 
ideal candidate for either a Co-Op position or work term with your 
company. I have attached my resume to provide more information 
of my background.  
 

I am looking forward to engaging with your company, 
 

Courtney Hagen 

  
 


